
Workstation Specifications for InformationLIVE 
 

 
The hardware specifications that will be required for LEAs to support InformationLIVE 
are included below: 
 
(A) Workstation (Software) * Note: The software specifications should already be a 
part of tablets purchased with ACCESS grant funds. 

 Current Operating System Service Packs 

 Microsoft Office (Version 1997 and above w/One Note) 

 Java (Versions available since 1997 and above; may test Java version using the 
following link: http://www.javatester.org/version.html) 

 Macromedia Flash Player (Versions available since 1997 and above; may test 
Macromedia Flash Player version using the following link: 
 http://kb.adobe.com/selfservice/viewContent.do?externalId=tn_15507) 

 Adobe Acrobat Reader (Versions available since 1997 and above; may test 
Adobe Acrobat Reader using the following link: 
http://learn.wisconsin.edu/tsp/acrobat.asp) 

 Browser: Minimum: Windows, Microsoft Internet Explorer 6.0 or 7.0 or Mozilla 
Firefox 2.0 or 3.0; 
Mac, Mozilla Firefox 2.0 or 3.0; Targeted: Windows, Microsoft Internet Explorer 
7.0; and Mac, Mozilla Firefox 3.0 
 
*** Note: Pop-ups will need to be allowed when using the InformationLIVE 

application.  
 
- To allow pop-ups using Microsoft Internet Explorer, choose the following from 

the browser menu: Tools > Pop-up Blocker > Turn Off Pop-up Blocker 
 
- To allow pop-ups using Mozilla Firefox, choose the following from the browser 

menu: Tools > Options > click on the Content icon > uncheck Block Pop-up 
Menus > click OK 

 
 

 
(B) Workstation (Display) 
Display Resolution: All screens will be designed to look best when viewed at a 
resolution of 1024x768. 
 
Please ensure that all workstations of school personnel (principal, counselor, ACCESS 
teachers, etc.) and ACCESS students meet these minimum specifications. We 
appreciate your patience and cooperation as ACCESS grows and introduces a more 
robust registration portal that will significantly reduce the time needed to register your 
students. 
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